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Table1 Estimated time for an employee with level s to

finish a case with difficulty level q.

L,
1 €11 | €l | " €1,d
Ly
5| en | | €sqg | | €sa
Ilea |- |eq | | era
£2 ZFEER £ 3 WEEER
Table2 Cases list. Table3 Employees list.
1 Iin, 1 1| g, +1
2 221 N, + 2 2 22;11 Ny, + 2
N, ZZ:I 1, N, 22:1 Ty,

x4 GERENORMNFEHET—T 0

Table4 Variables in the linear programming problem.
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Figure1l Flowchart of the proposed method.
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Table6 Assignment result by the conventional method.
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